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Carlos Andrade of ThermaPure Pest Control in Ventura heats a house in Ventura to kill termites and other pests. ThermaPure does pest and bacteria
control by heating a building to kill the pests and bacteria rather than using chemicals.

Firm brings heat
down on pests

■ Company

also tackles
pathogens

By Tony Biasotti

Special to The Star

Dave Hedman started his Ventura company, ThermaPure, to
rid homes of tiny intruders without using harsh chemicals. ThermaPure was among the ﬁrst to
use heat pasteurization — taking
the inside of a home to 150 degrees or higher — to kill termites
and other pests.
That business has been going
strong for 16 years, and now Hedman has turned ThermaPure’s
heaters on a much smaller target:
pathogens such as staph bacteria.
Late last year, ThermaPure
used its patented heat-treatment
technology for the ﬁrst time on
Staphylococcus aureus. A Simi
Valley man was hospitalized
with repeated infections of an antibiotic-resistant strain of staph, a
potentially life-threatening condition. Doctors decided his home
must have been infected, and he
hired ThermaPure to treat it.
The basic procedure was the
same one used on every job
ThermaPure and the companies
it licenses to use its technology.
Beforehand, the homeowner
took out, or stashed in the refrigerator, anything that would
be harmed by spending the day
in a hot car: chocolate, makeup,
sensitive electronics. A crew arrived in the morning, sealed the
windows and set up propane,
diesel and electric heaters both
inside and outside the house. In
a couple of hours, the temperature had peaked at 169.3 degrees
Fahrenheit, according to ThermaPure’s records.
The crew was gone by the end
of the day and the homeowner
was back. ThermaPure took
samples around the house and

Jorge Hernandez of ThermaPure Pest Control in Ventura helps put plastic over a house to keep the heat
inside. The company heats the home for about 8 hours to to kill termites and other pests.

LEFT: Carlos
Andrade of
ThermaPure
Pest Control in
Ventura turns
up the heat at
a house in
Ventura, as
Jorge
Hernandez
helps to cover
the house with
plastic to keep
the heat
inside. The
heat kills
termites and
other pests
and has been
used
successfully
on staph
bacteria.

sent them to Natural Link Mold
Lab in Reno, Nevada, which does
testing and research for the company. Natural Link owner Sean
Abbott said he found no sign of
antibiotic-resistant staph.

“We’ve done studies on this
method, and it’s deﬁnitely shown
tremendous value in killing live
bacteria cells, particularly with
staph,” he said.
Hedman said he came up

with the idea of heat treatment
for pests in the late 1990s, when
he was running a different environmental services company.
See PESTS, 4E

WASHINGTON — The music
has stopped, the cap and
gown have been packed
away, and now the work
begins. But not the work
you think.
Now you have to work
on getting rid of your student loan debt. So where
do you start?
“If you pay your student
loan bills every month,
and then try to forget the
giant pile of debt to which
your loans are attached —
stop,” writes Reyna Gobel in “Graduation Debt:
How to Manage Student
Loans and Live Your Life”
(Houghton Mifflin Harcourt, $16.99), which is
the Color of Money pick
for this month — again.
Several years ago, I reviewed the ﬁrst edition
of Gobel’s book. Oh, how
times have changed, which
is why I’m recommending
the recently updated second edition.
College graduates —
and many people who
don’t have a degree — are
carrying $1 trillion in student-loan debt. The burden is so heavy that many
households headed by
young adults with student
loans lag signiﬁcantly behind their peers in wealth
accumulation, according
to an analysis by the Pew
Research Center. The gap
is wide. College-educated
young adults with no education loans have about
seven times the net worth
($64,700) than households
carrying debt ($8,700).
Thirty-seven percent of
households headed by an
adult younger than 40 currently have some student
debt — the highest share
on record, Pew found.
But “you can manage
your student debt while
maintaining a lifestyle that
is productive in the grand
scheme of a ﬁnancially secure future,” Gobel writes.
To start, stop thinking
one monthly payment at
a time. You have to know
what you owe. After four
years of college, people
could have two or three
loans per semester, Gobel says. You have to face
your debt demons — all of
them, she adds.
After a bachelor’s degree and two master’s degrees, Gobel added up her
debt. She had amassed
$63,000 in loans. She’s still
making payments. But she
has used her experience
and her buckle-down budgeting approach to paying
off the debt and written
“Graduation Debt,” which
is part of the CliffsNotes
brand.
Given the complexity
See MONEY, 2E

Helipads or guest rooms

■ Hotels reflect gulf between rich, everyone else
By Scott Mayerowitz
Associated Press

NEW YORK — Private elevators, personal
shopping assistants, six-bedroom suites
with their own postal codes. Even helipads. This is what the super-rich have
come to expect from hotels.
For others, vacation now means renting someone’s apartment, a spare room,
maybe just a couch — anything to save on
the cost of a hotel.
As the gap between the wealthiest
travelers and everyone else has widened,
so has the way people are experiencing
vacations. The wealthy are looking for
ever-more pampering. Many others are
seeking new ways to economize.
And the lodging industry is adapting

— at the high and low ends — to meet the
diverging needs.
Luxury hotels are catering to ﬁnancial elites from Russia, China, Brazil or
the Middle East who now routinely hop
around the world and don’t mind dropping $20,000 a night for a glamorous accommodation.
“High-end travel in the air, on the sea
and on land has never been more robust,”
says Steve Carvell, an associate dean at
Cornell University’s School of Hotel Administration. “There are more people
with more concentrated wealth.”
Luxury hotels are arising even at iconic
middle-American tourism spots such as
Walt Disney World. Four Seasons will
See HOTELS, 3E
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The master bathroom in the Abu Dhabi Suite at the St. Regis in Abu Dhabi.
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BUSINESS
Who’s new in business

SUMMER CAMP
MICHAEL AND
RACHEL GRAVES
Product or service: We
offer custom picture framing as well as a variety of
vintage and Americanmade home goods.
Address: 1020 W. Ojai
Ave., Ojai
Date established: November 2013
Hours open: 11 a.m. to 5
p.m. Tuesdays through Saturdays and noon to 4 p.m.
Sundays
Telephone: 861-7109
Email: hello@shopsummercamp.com
Website: http://www.
shopsummercamp.com
Number of employees:

Two (owners)

Franchise fee or startup
capital paid: We had a

Kickstarter campaign that
raised $5,000.
Person answering this:

Michael Graves

What prompted you to
start your own business?:

We had been dreaming of
opening our own shop for
years, and when we saw
the “for lease” sign at the
old gas station we knew it
was the right fit. Ojai is a
community of artists and
we immediately fell in love
with it. The shop combines
midcentury design, handcrafted goods and the outdoors, as well as offering
museum quality framing
for every budget.
What is your educational
and career background?: I

have been working in the
custom framing business
for over 10 years. I have
worked with a variety of
customers from artists to
interior designers. Rachel
has over 15 years of experience in the retail gift business and managed a framing store in Santa Monica.
Both of us are avid vintage
collectors as well.

How much research did
you do before starting your
business?: We were lucky to

already have great contacts
for the wonderful products
we carry since Rachel was a
buyer for many years. I had
been researching different
areas/demographics for
quite some time, and I had
years of framing contacts to
build on.
What were the most

helpful sources, including
websites?: I read many

articles aimed at helping
small business which were
the most help as far as paperwork, permits, licenses,
etc. Kickstarter was the
most crucial element and
enabled our friends and
family to be a part of building our business.

When were you the most
discouraged?: I have always

beenoptimistic,butdidhave
a setback in the first month
due to a death in our immediate family. The timetable
for opening was delayed becauseIneededtobewithmy
family during that difficult
time. We were able to open
shortly after the goal date
andhadagreatresponseour
first month open.

What company or individual do you admire?: There

are many stores whose aesthetic we admire as well as
their ability to grow their
small business in a short
time such as Individual
Medley in Atwater Village
(in Los Angeles) and Modern Folk in Ojai.

What will make your
business stand out from
competitors?: We put our

heart into our shop and
value customer service
and quality above all. I
want every customer to be
100 percent happy. We offer a more personal and tailored framing experience
with competitive prices
and archival materials. We
are both hard workers and
committed to bringing a
unique shopping/framing
experience to Ojai.

Who is your target client
base?: We offer something

for any age or demographic.
Framing is for everyone and
any budget. Our lifestyle
goods are great for anyone
visiting Ojai, but also for the
local community.
Businesses less than one year
old can be profiled in Who’s new
in Business. Businesses older
than one year can be profiled in
Company Spotlight. Those owning
franchises in the region can be
profiled in Franchise Focus. only
businesses that have never been
profiled in The Star may participate. For more details or the questionnaire, email freelancer Maria
Saint at mcsaint73@yahoo.com.
Please put the word “Questionnaire” in the subject header.

ConTriBuTed PHoTo

Michael and rachel Graves own Summer Camp in ojai.
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Carlos andrade of ThermaPure Pest Control in Ventura gets help from his co-worker Jorge Hernandez as he gets off a roof.
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He found a UCLA professor
who had a few patents in the
field, bought those patents,
and opened ThermaPure
in 1998.
“When you tent your
home and use chemical
pesticides, it takes three or
four days and it uses highly
toxic gases,” Hedman said.
“I want to get this technology out there to replace as
much chemical pollution
as we can replace.”
Hedman tested the idea
on his own home in Ojai.
He asked his wife and
daughter to move out for
a while and set out polluting his home with mold
and other substances. He
then experimented with
different techniques and
temperatures to see what
would eliminate the toxins
safely.
“I melted toilet fixtures,
I melted the plastic toilet
seat,” he said. “There was
an inexpensive wallpaper that just peeled off
the walls. … It needs real
training to be able to deliver it without damaging
the building.”
In 2004, ThermaPure
began licensing its technology, allowing traditional exterminators like
Orkin and Terminex to pay
ThermaPure for the right
to offer its heat treatments.
Most of the business now
comes through licensing
to about 70 different operators, Hedman said.
Hedman always knew
his technology could work
with viruses and bacteria. Every organism has
a thermal death point, a
temperature above which
it can’t live. If that temperature falls at a point
that wouldn’t damage a
home, hospital or other
structure, then thermal
treatment can work to kill
the pathogen.
ThermaPure technology was used to treat cabins at Yosemite after an
outbreak of hantavirus
there in 2012. Abbot says
his tests have shown that
heat can be every bit as
effective as the chemical
agents typically used to
clean hospitals.
“Like any pasteurization
process, it’s not an absolute
sterility,” Abbott said. “It’s
reducing the overall level
of live bacteria, just like

Carlos andrade heats a house in Ventura to kill termites and certain germs.
Jorge
Hernandez
helps put
plastic over a
house to keep
the heat inside.
The company
heats the home
for about 8
hours to to kill
termites and
other pests.

you would with a chemical process, so you’re less
likely to contact it.”
Staphylococcus aureus
is everywhere; 1 in 3 people
are believed to carry it in
their sinuses, said Brett
Austin, the director of the
Ventura County Public
Health Laboratory.
However, certain strains
can cause serious infection,
especially if they come
in contact with an open
wound. Some strains have
grown resistant to methicillin, the standard antibiotic used to treat staph.
They’re known as MRSA,
or methicillin-resistant
Staphylococcus aureus.
“MRSA is a bad bug,”
Austin said. “You can treat
it with IV antibiotics, but
it’s a long-term therapy. You
have to be hospitalized, and
it’s very expensive and very
hard on the patient.”
Staph and other bacteria
become resistant to antibiotics for two reasons,
Austin said: antibiotics
are prescribed and used
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Carlos andrade reads the temperatures inside a house in Ventura
being treated by ThermaPure.

too frequently; and they
aren’t used properly.
“That’s why they say,
‘Take this antibiotic for the
full 10 days,’ ” he said. “A
lot of people will take the
antibiotic for five days and
kill off most of the bacteria
in their system. They feel
better and they stop taking it, and the bacteria that
are left are the ones with

an innate resistance.”
Bacteria can also develop resistance to chemicals.
Extreme heat is a different
story.
“We’re raising the temperature of these living
cells to the point where
they just shut down,” Abbott said. “There’s no opportunity to develop a resistance to that.”

